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CA RS 2001 Service List

Service Description Type

SO10882 MISSING SARBCH INTERNAL SECURITY CALLS PTF

SO11025 MTC-CV: DATABASE ERRORS AFTER SO10219, SO10240 OR SO10327 ** PRP **

SO11199 FONT CACHE CREATION ERROR WHEN SAVING AS PDF PTF

SO11304 RMOGRW LISTS INVALID RECORDS PTF

The CA RS 2001 service count for this release is 4
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CA RS 2001 Service List for CBRME00

FMID Service Description Type

CBRME00 SO10882 MISSING SARBCH INTERNAL SECURITY CALLS PTF

The CA RS 2001 service count for this FMID is 1
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CA RS 2001 Service List for CBRNE00

FMID Service Description Type

CBRNE00 SO11304 RMOGRW LISTS INVALID RECORDS PTF

The CA RS 2001 service count for this FMID is 1
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CA RS 2001 Service List for CCAFE00

FMID Service Description Type

CCAFE00 SO11025 MTC-CV: DATABASE ERRORS AFTER SO10219, SO10240 OR SO10327 ** PRP **

SO11199 FONT CACHE CREATION ERROR WHEN SAVING AS PDF PTF

The CA RS 2001 service count for this FMID is 2
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CA RS 2001 - PTF SO10882 Details

Service Details
SO10882 SO10882   M.C.S. ENTRIES  = ++PTF (SO10882)

MISSING SARBCH INTERNAL SECURITY CALLS

PROBLEM DESCRIPTION:

When using SARBCH utility with /BPRINT, /CHANGE, /DELETE, /EPRINT, /INDEX,

/LOAD, /PERM, /PRINT, /PRINTIDX, or /PRINTJOB control statements, users

are able to perform the respective actions even though they should not be

allowed to access the report. This happens when CA-View security is set to

internal.

After applying this solution the users will be able to perform the actions

listed above only for the reports to which they have access. Below is the

information about each mode.

1. If the user has access to ALL mode, user is allowed to access all the

reports generated by CA-View and CA-Deliver.

2. If user has access to SARO mode, user is allowed to access all the

reports that are generated by CA-View.

3. If user has access to JOB mode, user is allowed to access all the jobs

that are collected by CA-View, if the JOB record for the job is created.

4. If the user has access to EXPO mode, user is allowed to access all the

reports generated by CA-Deliver.

For modes SAR and EXP, access to the reports for the actions listed above is

granted based on the following criteria:

1. Distribution-id should be defined for the user.

2. Report has to be defined to the distribution-id of the user.

3. REPRT field for the report that is defined to distribution-id should be

set to Y for the report for all the control statements listed above

except for /DELETE control statement. If REPRT field is set to N, then

the users will not be able to perform the action for the control

statements.

For /DELETE control statement, criteria is the DEL field for the report

that is defined to distribution-id. If DEL field is set to Y for the

report, then the user will be able to delete the report. If DEL field is

set to N, then the user will not be able to delete the report.

SYMPTOMS:

When using the control statements listed above while also using internal

security, SARBCH ends successfully and performs the requested action, even

though users don't have access to report.

IMPACT:

When using internal security, users are able to view reports, and to perform

the actions listed above on the reports that they should not be allowed to

access.

CIRCUMVENTION:

Switch to external security.

PRODUCT(S) AFFECTED:

CA-View                                                          Version 12.2

CA-View                                                          Version 14.0

Related Problem:

VIEW   2097

Copyright (C) 2019 CA. All rights reserved. R00131-BRM140-SP1

DESC(MISSING SARBCH INTERNAL SECURITY CALLS).

++VER (Z038)

FMID (CBRME00)

PRE ( SO00181 SO00440 SO00445 SO09223 SO10330 )

SUP ( SO07939 ST07939 ST10882 TR98042 )
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CA RS 2001 - PTF SO11025 Details

Service Details
SO11025 SO11025   M.C.S. ENTRIES  = ++PTF (SO11025)

MTC-CV: DATABASE ERRORS AFTER SO10219, SO10240 OR SO10327

PROBLEM DESCRIPTION:

After applying PTF SO10219, SO10240 or SO10327, database connections are

not always closed properly resulting in various database errors.

SYMPTOMS:

One or more of the following symptoms may occur:

- Out of memory conditions in either the CCS Tomcat or the H2 server regions.

- The database file growing to a large size on disk.  The database file

is the <database-name> specified on the DBLOCATION parameter.

- The DRAS_Repository_Import utility and the Export_Rule_Import utility fail

with exception UnsupportedOperationException and text

"Unsupported database: h2".

- The following message repeated many times in the CCS Tomcat log:

"CAHVS0200I Database H2 driver org.h2.Driver loaded"

IMPACT:

- The CCS Tomcat or the H2 server region may abnormally terminate due to an

out of memory condition.

- The file system where the database file resides may become full if the

database file grows large enough.

- The DRAS_Repository_Import utility and the Export_Rule_Import utility

cannot be used.

CIRCUMVENTION:

Remove PTFs SO10219, SO10240 and SO10327.

PRODUCT(S) AFFECTED:

CA Output Management Web Viewer                              Version 14.0

Related Problem:

DVWEB  635

Copyright (C) 2019 CA. All rights reserved. R00132-BRM140-SP1

DESC(MTC-CV: DATABASE ERRORS AFTER SO10219, SO10240 OR SO10327).

++VER (Z038)

FMID (CCAFE00)

PRE ( RO95796 RO97299 RO98743 SO00833 SO04736 SO05604

SO07570 SO08227 SO08748 SO10154 SO10219  )

SUP ( AS10327 RO99491 SO05125 SO09485 SO10164 SO10240

SO10327 ST05125 ST09384 ST09485 ST09598 ST10164

ST10240 ST10327 ST11025 TR99491  )

BINARY

LINK('../MTC-ContentViewer-properties.war')

PARM(PATHMODE(0,7,5,5),SHAREAS) .

BINARY

LINK('../MTC-ContentViewer-utils.jar')

PARM(PATHMODE(0,7,5,5),SHAREAS) .

BINARY

LINK('../MTC-ContentViewer.war')

PARM(PATHMODE(0,7,5,5),SHAREAS) .
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CA RS 2001 - PTF SO11199 Details

Service Details
SO11199 SO11199   M.C.S. ENTRIES  = ++PTF (SO11199)

FONT CACHE CREATION ERROR WHEN SAVING AS PDF

PROBLEM DESCRIPTION:

When saving a text report as PDF, a failure to write a font cache file

can occur.

SYMPTOMS:

An error message is generated into the product log.

IMPACT:

No impact on product functionality.

The failure to write a font cache file does not prevent the PDF file from

being generated.

CIRVUMVENTION:

No circumvention is necessary.

PRODUCT(S) AFFECTED:

CA Output Management Web Viewer                              Version 14.0

Related Problem:

DVWEB  637

Copyright (C) 2019 CA. All rights reserved. R00133-BRM140-SP1

DESC(FONT CACHE CREATION ERROR WHEN SAVING AS PDF).

++VER (Z038)

FMID (CCAFE00)

PRE ( RO95796 RO97299 RO98743 SO00833 SO04736 SO05125

SO05604 SO07570 SO08227 SO08748 SO09485 SO10154

SO10219 SO10240 SO10327 SO11025  )

SUP ( RO99491 SO10164 ST09598 ST10164 ST11199 TR99491 )

TEXT

LINK('../NOTICE.txt')

PARM(PATHMODE(0,7,5,5),SHAREAS) .

BINARY

LINK('../MTC-ContentViewer.war')

PARM(PATHMODE(0,7,5,5),SHAREAS) .
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CA RS 2001 - PTF SO11304 Details

Service Details
SO11304 SO11304   M.C.S. ENTRIES  = ++PTF (SO11304)

RMOGRW LISTS INVALID RECORDS

PROBLEM DESCRIPTION:

Some residual records may occasionally remain in database when an

incomplete deletion of a job occurs due to the situation such as job

cancellation or system failure. Such invalid records are normally ignored,

but RMOGRW utility can still interpret those records as valid, providing

the user with incorrect information.

SYMPTOMS:

When you use RMOGRW to print the information for the report for which

the residual records exist, you will receive some information for it.

However, if you try to access that report through ONLINE interface,

report is not found.

IMPACT:

RMOGRW returns invalid information for deleted report with residual

records existing in the database.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA-Deliver                                                   Release 12.2

CA-Deliver                                                   Release 14.0

Related Problem:

DLVR   834

Copyright (C) 2019 CA. All rights reserved. R00136-BRM140-SP1

DESC(RMOGRW LISTS INVALID RECORDS).

++VER (Z038)

FMID (CBRNE00)

SUP ( ST11304 )

MCS          SO10882            STARTS ON PAGE 0002

MCS          SO11025            STARTS ON PAGE 0003

MCS          SO11199            STARTS ON PAGE 0004

MCS          SO11304            STARTS ON PAGE 0005
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CA RS 2001 Product/Component Listing

Product Family Product Release

Output Management CA OUTPUT MANAGEMENT WEB VIEWER 14.00.00

CA-DELIVER 14.00.00

CA-EBC OM COMMON DBASE DRIVER 14.00.00

CA-OM DATA REPOSITORY AGENT SERVICES 14.00.00

CA-VIEW 14.00.00

The CA RS 2001 Product/Component Count for this release is 5
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2001 SO11304 CBRNE00

SO11199 CCAFE00

SO11025 CCAFE00

SO10882 CBRME00

CAR1912 SO10648 CBRME00

CAR1911 SO10445 CBRME00

SO10330 CBRME00

SO10327 CCAFE00

SO10287 CCAFE00

SO10240 CCAFE00

SO10226 CBRNE00

SO10155 CBRME00

SO09503 CBRME00

CAR1910 SO10219 CCAFE00

SO10218 CBRME00

SO10164 CCAFE00

SO10154 CCAFE00

SO10153 CBRME00

SO09293 CCAFE00

SO09292 CBRME00

CAR1909 SO09678 CCAFE00

SO09518 CBY3E02

SO09517 CBROE00

SO09516 CBRNE00

SO09515 CBRME00

SO09512 CBY3E00

SO09498 CBY3E02

SO09497 CBROE00

SO09496 CBRNE00

SO09495 CBRME00

SO09492 CBY3E00

SO09485 CCAFE00

CAR1908 SO09263 CBY3E02

SO09223 CBRME00

SO09174 CBRME00

SO09163 CBRME00

SO09161 CBRME00

CAR1907 SO08748 CCAFE00

SO08747 CBRME00

SO08441 CCAFE00

CAR1906 SO08565 CBRNE00

SO08520 CCAFE00

SO08519 CBY3E02

SO08518 CBRME00

SO08353 CBRNE00

SO08350 CBRME00

SO08295 CBRME00

SO08227 CCAFE00

SO08226 CBRME00

SO07939 CBRME00

SO06106 CBRME00

CAR1905 SO07935 CBRNE00

SO07649 CCAFE00

SO07648 CBY3E02

SO07647 CBRME00
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All CA RS Levels Service List

CA RS
Level Service FMID

SO07350 CBRME00

SO07338 CBRME00

SO07142 CBROE00

CAR1904 SO07827 CBRME00

SO07763 CBRME00

SO07584 CBRME00

SO07570 CCAFE00

SO07569 CBRME00

CAR1903 SO07415 CBY3E02

CAR1902 SO07090 CBROE00

SO07036 CBY3E00

SO07029 CBY3E00

SO07025 CBRME00

CAR1901 SO06480 CBRME00

SO06424 CBRNE00

CAR1812 SO05405 CBROE00

CAR1811 SO00283 CBY3E02

CAR1810 SO05604 CCAFE00

CAR1809 SO05158 CBRME00

SO05125 CCAFE00

SO04831 CBRNE00

SO04736 CCAFE00

SO04735 CBRME00

CAR1808 SO04622 CCAFE00

SO04621 CBRME00

SO04545 CBRME00

SO04387 CBRME00

SO04100 CBRME00

CAR1807 SO03819 CBRME00

CAR1806 SO03752 CBROE00

SO03665 CBY3E00

SO01796 CBY3E00

CAR1805 SO01591 CBY3E00

SO00972 CBRNE00

CAR1804 SO01043 CBY3E02

SO00833 CCAFE00

SO00832 CBRME00

SO00567 CBY3E02

SO00445 CBRME00

SO00440 CBRME00

CAR1803 SO00663 CBY3E00

SO00536 CBY3E00

SO00524 CBY3E00

SO00381 CBRME00

RO99491 CCAFE00

CAR1802 SO00216 CBY3E00

SO00181 CBRME00

SO00172 CBRME00

SO00116 CBY3E00

RO99656 CCAFE00

CAR1801 RO98898 CBRNE00

RO97820 CBRME00

CAR1712 RO99154 CBRME00

RO99032 CBRME00

RO98965 CBRME00
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All CA RS Levels Service List

CA RS
Level Service FMID

RO98857 CBROE00

RO98823 CBROE00

RO98776 CBRME00

RO98743 CCAFE00

RO98742 CBY3E02

RO98741 CBRME00

RO97958 CBY3E02

CAR1711 RO98753 CBRME00

RO97016 CBRNE00

CAR1710 RO98010 CBRNE00

RO98009 CBRME00

CAR1709 RO97685 CBRME00

RO97459 CBRME00

RO97347 CBRME00

RO97299 CCAFE00

RO97250 CBRME00

RO96138 CBRME00

CAR1708 RO97058 CBRME00

RO96744 CBRME00

RO96727 CBRME00

RO96256 CBRME00

CAR1707 RO96731 CBROE00

RO96730 CBRME00

RO96563 CBY3E00

RO96445 CBRME00

RO94301 CBRME00

RO93519 CBRME00

CAR1706 RO95796 CCAFE00

RO95795 CBRME00

RO95792 CBY3E02

RO95791 CBROE00

RO95790 CBRNE00

RO95789 CBRME00

RO95520 CBY3E00

RO94234 CBRME00

RO94102 CBRME00

RO94021 CBRME00
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